AOC HRD Investigation Process Flowchart

Employee submits complaint (issue must be
current & within last 90-days).

@

Complaints go to AOC HR Director (will chang
with investigator training).
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If the complaint reflects harassment, discrimination,
retaliation AOC HR Director notifies complainant
within 10 days that complaint will be investigated.

Immediate relief provided to
Complainant if necessary (e.g.,
reporting structure change,
Complainant not moved).
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AOD HR Director sends copy of

complaint to Respondent and

Administrative Authority within
10 business days.

10 business days of receipt of complaint.

Respondent may submit a written response within

"

response to Complainant within 5 business days.

If applicable, AOC HR Director sends Respondents

&

Respondent and Complainant both send AOC HR

Director a list of witnesses to the alleged events

(not character witnesses, and typically current
employees).

.

Prompt, thorough, impartial investigation
commences.

All parties sign a confidentiality
acknowledgement form.
Information shard strictly on a
need to know basis.
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AOC HR Director schedules

interviews with Complainant,

then witnesses, then
Respondent.

Each person interviewed receives a witness
statement to review and sign which becomes part
of the official investigation record.

Credibility Determinations:
Inherent Plausibility, Motive to
falsify, conflicting versions of

events, past behavior, past

employment records
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Documentation Review: witness
statements, other documentation
provides, employee file data.

Report prepared and delivered to AOC Director with

findings of fact and recommendations.
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AOC Director makes final determine on
investigation and establishes Judicial Entity
requirements if applicable.
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Judicial Entity has 45 business days to address

and finalize the AOC Director requirements.

Chief Judges may or may not
share information related to
an investigation with other
judges, all information is
strictly on a need to know
basis. Claims may be false,
let the process take its
course. Retaliation is often
easier to prove than the
initial complaint, and to the
determent of the Court. We
try to demonstrate that the
employer exercised
reasonable care to prevent
and promptly correct the
harassing behavior as soon
as we knew about it.
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